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    bwh Spezialkoffer turns extraordinary ideas into  
                                    marketable products 
    More safety and significant cost benefits through remote  
                                          diagnostics with the Waldner diagnostic case for laboratory fume  
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In the beginning, it was nothing more than an idea that the 

people responsible at Waldner checked with the project 

developers at bwh Koffer to see if it was realistically 

feasible. And very gradually, the exchange of ideas 

developed into a market-ready initial diagnostic case that 

provides a great service to many customers of the Waldner 

Group from Wangen/ Germany in the field of laboratory 

equipment. Waldner, with around 1,400 employees 

worldwide, is one of the top suppliers of high-quality 

laboratory technology. This includes complex ventilation and 

exhaust technology to protect laboratory workplaces from 

harmful gases or air particles. In order to quickly make the 

highly complex control of these systems operationally safe 

again in the event of a malfunction, the "Fume Hood Master" 

diagnostic case, or FHM for short, now helps to solve the 

problem. In the best case, it is now unnecessary for a 

service specialist from Waldner to travel to the customer's 

site.  

 

Step by step to the perfect diagnostic case 

In many conversations and more and more modifications, 

the experts from Waldner and bwh Koffer worked their way 

step by step towards a practicable and efficient solution. For 
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the development experts at bwh Koffer, this was yet another 

project where the company slogan "We make ideas 

portable" led very literally and directly to success for the 

client Waldner. Even if a malfunction cannot be repaired 

remotely, it is now possible to use the various analysis units 

in the case to determine exactly which spare parts and tools 

are needed for repair by a service technician and need to be 

prepared for support. "The first deployments have shown 

that everything is very well thought out. Our customers are 

very satisfied with the now significantly faster diagnostic 

options. For them, this is a real cost advantage," explains 

Ulrich Loehr, Director Global Customer Service at Waldner 

Laboreinrichtungen. 

 

Significant step towards more service quality 
What previously could only be done laboriously and 

inaccurately by phone and by sending photos or videos by 

e-mail can now be done easily and quickly with the remote 

diagnostic case without any further prior knowledge on the 

part of a laboratory employee. With the help of the FHM, a 

direct connection is available between Waldner experts and 

the various control and monitoring units on the fume hoods. 

"Everything from one case" instead of different 

communication channels at the same time. With the help of 

the diagnostic case, it is now possible to intervene in the 

control system remotely. This not only saves costs for the 

laboratories, but also significantly reduces downtimes in 

which the laboratories cannot continue working. "For us, the 

FHM case is a considerable step towards more service 

quality. With this development, our customers now have an 

initial error analysis and, if necessary, also error correction 

at their disposal, which has not been seen in the laboratory 

sector so far," emphasises Ulrich Loehr. "This is a real 

unique selling point in our industry, which we are now also 

using specifically for our marketing." 

 



About bwh special case manufacture:  
For almost 40 years the bwh Spezialkoffer GmbH from 

Hörstel-Bevergern in Germany has been synonym for 

individual case solutions developed according to the highest 

quality criteria. With around 130 employees, more than 

150,000 cases are produced every year for a wide variety of 

applications. Today the company has long since become 

one of the European market leaders in the development and 

production of exclusive transport, presentation, sample or 

equipment cases.  
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